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’Suﬁey Background

1.2 Survey Method and Targets. The Survey is a telephone interview survey. The target
respondents of the Survey are Hong Kong residents aged 21 or above
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Two stages of random sampling were used to ensure the representativeness of the

sample. To select a random sample for the telephone survey, the Chinese computer-aided-
telephone interviewing (CATI) system automatically generated phone samples from the
telephone pool created from the Hong Kong Telephone Directory. The last two digits of the
telephone numbers were replaced by two random numbers.

The second stage of random sampling involved the selection of eligible samples within
households. Tﬁose eligible household members whose birthdays were the closest from the
survey day would be chosen as our respondents. We tried at least three dials to enhance the
response rate.

10 Data Collection. Data collection took place in the evenings of September 19 - 25, 2016.
The CATT system was employed to collect data. It enabled on-line supervision of the data
collection process.
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1.4 Completed questionnaires.

We successfully interviewed a total of 952 respondents. The response rate is 25.4%.

1.5 Margin of error.

The margin of error is estimated to be 3.2%.
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Happiness Index by Sex
2006 - 2016
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Distribution of Household Monthly Income
2011, 2015 and 2016
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5 : s
W Happiness IndcTClﬁnge%y Income Classes
. A E R AR REETEEL 2009-2016
RESHWA 2009 2010 2011 2012 2013 2014 2015 2016 -
201
Household Income FIE F9E FHEHE EE FEHE SEEE SEE9E EEE Change in
Percentage
Per Month
Mean Mean Mean Mean Mean Mean Mean Mean
No Income 71.3 67.2 71.2 70.2 66.72 70.4 70.0 66.3 -5.29%
$1 - $9,999 63.85 66.21 73.1 68.4 65.31 70.2 72.3 683 -5.54%
$10,000-$19,999 70.42 69.57 71 68 68.24 63.7 68.2 69.7 2.21%

$20,000-$29,999 71.89 70.58 73.2 70.8 71.56 72.2 68.8 69.0 0.30%

$30,000-$39,999 70.13 70.6 741 66.9 70.14 69.4 68.9 67.9 -1.44%
$40,000E¢ ) _F or
above 72.82 73.29 72.4 73.8 73.3 72.7 70.5  68.0 -3.50%
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Financial Stress by Household Income Groups
2015 and 2016 (Scale 0- 10)
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Happiness Index by the Level of Financial Stress
2015 and 2016 (Scale:0 to 10)
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Happiness by Marital Status

2015 and 2016 (Scale: 0 to 10)
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Happiness Index by Employment Status
2015 and 2016 (Scale: 0 to 10)
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Happiness Index by Working Hours
2015 and 2016 (Scale: 0 to 10)
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Happiness Index by Work Pressure
2015 and 2016 (Scale: 0 to 10)
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Do you have religious belief?
2015 and 2016

W 2015 m 2016

600

571
508

500
400 L 369
300
200
100

0

AHRBEM ARSI

16



e U5 e IR =]
Happiness Index by Religiosity

2015 and 2016
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Who and What Supports You When You are in Need

W 2015 m 2016

500
450
400

376

350 344
300
250
200
150
100

| -

0

PN ESS RAEM HAW T EA(E R

18



‘/‘!!!!!!!!!!!!g-._______»

Ak 4A T VR e K R SCHF
Who Gives You the Most Support
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Satisfaction with the Public Policy by Age Groups
2015 and 2016 (Scale: 0 to 10)
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Satisfaction with the Public Policy by Education Level

2015 and 2016 (Scale: 0 to 10)
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Satisfaction with the Media by Age Groups
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Satisfaction with the Living Environment by Age Groups
2015 and 2016 (Scale: 0 to 10)
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Satisfaction with the Living Environment by Education Levels
2015 and 2016 (Scale: 0 to 10)
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Satisfaction with the Public Healthcare Services by Age Groups

2015 and 2016 (Scale: 0 to 10)
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Satisfaction with the Public Healthcare Services by Education Levels
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Comparison of Satisfaction with Key Dimensions of Concern
2015 vs 2016
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